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1. EXPLANATIONS OF ELECTRONIC DELIVERY

Electronic Delivery

2. CUSTOMER RESPONSIBILITIES

3. TECHNICAL REQUIREMENTS

  I can view Statements and Trade Confirmations in PDF format. I will download Adobe Acrobat software on my Personal Computer (“PC”) to view state-
ments in PDF format. No other special software is required to access, view or print these documents.

  I consent to electronic delivery of account statements, trade confirmations and other documents as they become available ( collectively, “Docu-
ments”). I acknowledge that I will have on-line access to the Documents and that I will notify by Email when documents are ready for viewing.  
  I understand that I will be provided with a paper copy of any Documents delivered electronically if electronic delivery fails.

  I further acknowledge that I am solely responsible for retrieving and viewing the Documents after being alerted by Email at the address (es) provid-
ed. I am responsible for informing Agora Dealer Service Corp. of any changes to my Email addresses. Updates to my profile may be done through the 
“Investor Portal”. Any amendments to Email address (es) will continue to be governed by the terms in this consent. 
  I acknowledge that I am not required to consent to electronic delivery of Documents and that by electing to receive the Documents electronically; I 
will no longer receive them by regular mail. However, I may receive a paper copy, subject to the applicable fee, of Documents delivered electronically, 
by contacting Agora Dealer Services Corp. by telephone, regular mail or electronic mail.

4. REVOKING THIS UNDERSTANDING

  I have the option of revoking this consent by selecting to deregister from this service. 

CLIENT SIGNATURE	                                                        DATE (MM/DD/YYYY):

JOINT CLIENT SIGNATURE ( IF APPLICABLE )	 DATE (MM/DD/YYYY):

Agora Dealer Services Corp.
6285 Northam Drive, Suite 100, Mississauga, ON  L4V 1X5

 Toll Free: 1-855-GO-AGORA (462-4672)
Trade Fax: 1-888-642-4312
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